
Your guide to funeral care
Things you need to know when arranging a funeral 



Thank you for considering Funeralcare as your Funeral Director. You now have the expertise

and facilities of one of the UK’s most experienced Funeral Directors at your service.

Funeralcare, part of the Co-operative Group, ensures that you are served by an organisation

with traditional values matched by a modern approach to meeting your changing needs.

Co-operative principles are the foundation of Funeralcare. Caring for others and concern for

the community are at the heart of everything we do.

A unique tribute to a unique life
The choice of funeral is highly personal. It should reflect your wishes and those of the person

who has died. Some people want a simple funeral whilst others prefer a more

elaborate service.

There are many different ways a funeral can celebrate the individuality of the

person who has died. This could be a small touch such as having the

deceased’s favourite song played at the funeral, or it could be a theme that

runs throughout the whole funeral which relates to the deceased’s hobbies, 

for example the colours of their favourite team.

Options that we will be pleased to discuss with you include the decoration of the

coffin or casket, different venues for the service to take place and alternatives

to religious funerals. We will also help you to make sure that all aspects of the

funeral, including the choice of music or poetry, where burial will take place

or ashes will be scattered and the choice of flowers, reflect the life of the

deceased.

Personalising the funeral provides an opportunity to create a unique commemoration

to the person who has died and we will spend time helping you to do this.
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Solving problems

We aim to provide a service of the highest standard at all times. If, however, you

are dissatisfied with any aspect of our service a simple procedure exists to help

resolve the matter for you. Please contact our funeral home or Client Service

Department (Tel: 0161 772 6125) who will discuss any complaints or areas of

concern you may have.
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The affairs of the deceased

Below there is a list of things you may need to consider:

Accounts with: Banks, Building Societies, Post Office, Premium Bonds, 

Co-operative Society.

Payments being made: Insurance policies, rental or H.P. Agreements, standing

orders, credit cards.

Change of name of responsibility for: Electricity, gas, telephone, car, car insurance,

house insurance, T.V. Licence, etc.

Notification of death will need to be sent to: Employer, Tax Office, Passport Office, Pension’s

Departments, professional associations, local clubs and organisations, driving licence – DVLA

Swansea, family doctor, child’s teacher (if a parent, brother or sister has died), D.S.S – for

return of any appliances or cancellation of services, hospital for cancellation of any

appointments.

Change of circumstances: The financial circumstances of the remaining family have now

altered and various grants and allowances may be available from the state, e.g. help towards

funeral expenses, rent/council tax rebates, widow’s pension etc. Your local Town Hall,

Citizen’s Advice Bureau or D.S.S office will be pleased to help you.

Stopping unwanted mail: We work with organisations to ensure the names of the deceased

are removed from databases and mailing files. Please ask a member of staff for details.
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Contacts

Website

www.funeralcare.co-op.co.uk

Client Service Department

Tel: 0161 772 6125  Email: funeralcare.customerservice@letsco-operate.com

Funeral Pre-Payment Plan enquiries

Tel: 0800 289 120  

Department of Social Security/Department for Work and Pensions

Tel: 020 7712 2171  Website: www.dwp.gov.uk

Cruse Bereavement Care

Tel: 020 8940 4818   Website: www.crusebereavementcare.org.uk

Funeral Standards Council

30 North Road, Cardiff CF10 3DY

Website: www.funeral-standards-council.co.uk
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