














Funeral Pre-Payment Plan — terms and conditions

Common questions

Will there be anything extra to pay at the time
of the funeral?

Normally, there will be nothing extra to pay. However, in certain
circumstances, for example, if the law changes, there may be extra
charges to pay.

Is the price | have paid guaranteed against inflation?

Yes, as long as you do not change your plan, the costs of your funeral will
not rise in line with inflation.

Can | change or cancel my arrangements?

Yes, you can change or cancel your Funeral Pre-Payment Plan, with our
permission, at any time. No-one else can change or cancel your plan.
We may charge for any changes. If you decide to cancel your plan, we
charge a £90 cancellation fee.

Who provides the funeral?

The Co-operative Group (the UK’s largest Funeral Director) or reputable
agent the Co-operative Group has approved, will provide the funeral.

What will happen when | die?

Your next of kin or representative should contact our Funeral Plan Service
Centre at the address printed on your certificate. Or, they should contact
your nearest Co-operative Group Funeral Director.

What steps will you take to make sure you can
provide the funeral?
To make sure we can cover the cost of the funeral, we will invest all Funeral

Plan money we receive in individual whole-of-life insurance policies we
have taken out with Co-operative Insurance Society Ltd.

What happens if | die before | have paid for my plan?

Your representatives can pay the amount still owed as a lump sum when
they arrange your funeral.

When will you send me my certificate?

We will send you your certificate and welcome pack when we have
received the full payment for your plan.

Please read the full terms and conditions below.
Definitions

In these terms and conditions the following words have
certain meanings.

Selected plan means the Funeral Pre-Payment Plan you are buying.

Application form means our application form which you should fill in
and send to us to buy your selected plan.

Brochure means our official brochure setting out details of the
funeral plans.

Disbursements means charges made by third parties which we cannot
control. These include (but are not limited to) doctors’ fees, church
fees, ministers’ fees, organists’ fees, choir fees, the costs of a burial plot
and any tailor-made extras that you may choose to include under your
tailor-made plan.

Funeral plans means the various funeral plans set out in the brochure
and application form, together with any tailor-made plan set out on your
application form.

Plan benefits means the funeral arrangements and benefits we will
provide under these terms when you have paid for your selected plan.
The benéefits are set out in the brochure (or, in the case of a tailor-made
plan, in the application form).

Us, we means Co-operative Group Limited, an Industrial and

Provident Society registered in England with number 525R. (The address
of our registered office is on the back of these terms and conditions, and
in the brochure.)

Certificate means the certificate we will send you when you have paid for
your selected plan in full.

Price means the price of your selected plan as shown in the brochure or
application form.

Representatives means executors, trustees, personal representatives or
other representatives who have been legally appointed and authorised to act
on your behalf (or your nominee’s behalf if appropriate) after your death.

Payment arrangement means the payment method you have chosen
to pay for your selected plan and which you agree to keep to. There
are details of payment methods in the brochure or, in the case of a
tailor-made plan, in your application form.

Tailor-made plan means our tailor-made Funeral Plan.
You means the person applying for the Funeral Plan.

Nominee means any person named on the application form you are
buying the plan for.

Set cremation plan means our Bronze, Silver and Gold plans as set out
in the brochure.

Terms and conditions
1 Application form

By sending your application form to us, you are agreeing to buy your
selected plan from us under these terms. To receive any of the plan benefits,
you must pay for your selected plan, in full, in line with these terms.

2 Issuing your certificate

Once you have paid for your selected plan, in full, in line with the payment
arrangement, we will send you your certificate. If you lose or destroy the
certificate, you should tell us, in writing, and we will send you a copy.

3 If you do not keep to the payment arrangement

If you do not keep to the payment arrangement at any time, we may
cancel the selected plan and return the money you have paid us under
the payment arrangement, less an administration charge of £90.

4 Changing your plan or buying a different plan

Unless your selected plan is a tailor-made plan, we cannot change or
amend the plan, for example, by adding or removing individual items
or benefits. For tailor-made plans only, we may agree to change the plan
benefits if you ask us to do this in writing. We may charge you for doing
this, and we will not have to keep to the changes unless we have agreed
to them. You must send your certificate, or any copy we have sent you,
when you ask us to agree a change.

If you write to ask us if you can buy a different funeral plan in place of your
selected plan, we may agree to this. If we do agree to this, you must keep
to any extra terms (including terms about payment) that we reasonably
set. You must send your certificate (or any copy certificate we have sent
you) when you ask us to agree to this.

5 Great Britain and Northern Ireland only

The plan benefits apply only to funerals on the mainland of Great Britain
and in Northern Ireland. If you die outside those areas, or you want your
funeral to take place outside those areas, we have the right to refund the
payments you have made to you or to your representatives, as appropriate.
If we do this, we have no further responsibilities to provide the plan
benefits or, we may charge an extra fee to provide the funeral services.
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6 Availability

The passage of time and changes in personal circumstances may affect the
availability of certain arrangements, such as certain burial plots you have
asked for. If this happens, we may have to provide reasonable alternative
places or services, or instruct reputable agents to provide the funeral on
our behalf. If you or your representatives do not agree to these alternative
arrangements, we will cancel the selected plan and will return all your
payments within 28 days of cancelling the plan. If we do this, we will have
no further responsibilities to provide the plan benefits.

7 Cancelling your selected plan

You may cancel your selected plan at any time up to your death (if you
are buying the plan for your own benefit) or the death of the nominee
(if you are buying the plan for someone else). If you want to cancel your
selected plan, you must give us written notice and (if we have sent you a
certificate) you must send your certificate (or any copy we have sent you)
to us. (We will not be able to return any money you have paid unless we
receive your certificate). We will then refund all the payments you have
paid for the selected plan, less a cancellation fee of £90. If you cancel
your plan within 14 days of sending us your application form, you will not
have to pay the cancellation fee. Your representatives cannot cancel the
selected plan after your death (or after the nominee’s death).

If you or your representatives arrange for another funeral provider to
provide your funeral (or the nominee’s funeral), or if we are unable to
provide the funeral because of circumstances outside our control (for
example, extreme weather, strikes, or fire) then we have the right to
cancel the selected plan and to repay all your payments to you or to your
representatives. If we do this, we will have no further responsibilities to
provide the plan benefits.

8 Complaints procedure

If you have a complaint about your selected plan, please write to us at the
address given over the page. We will acknowledge your complaint within five
working days, and then try to settle the complaint within a further 28 days.

9 Providing the plan benefits

We do not have to provide any of the plan benefits until you have paid
for your selected plan, in full, in line with the payment arrangement. (This
does not apply to part-paid selected plans.)

After your death (or the nominee’s) your representatives must give us:
- your (or the nominee’s) death certificate and registrar’s certificate; and
— the certificate (or a copy we have issued).

We will not be able to provide the plan benefits until we have the
certificate, the death certificate and the registrar’s certificate. We will
not pay a refund if you or your representatives decide not to receive any
particular plan benefits that you are entitled to.

10 Payment

You must pay the price in line with the payment arrangement. We may
ask another organisation to collect or receive the payments.

11 Part-paid selected plans

If the selected plan has not been paid, in full, at the time of your (or
the nominee’s) death, your representatives have the option to pay any
amount still owed as a lump sum, and we will issue a certificate to you or
to them as proof of payment. We must receive this payment before the
funeral is arranged. If not, we cannot provide the plan benefits. If you
prefer, your representatives may choose to cancel your selected plan (if
you have not paid for it in full) by writing to us. In this case, we will return
all the payments you have made under the selected plan. If this happens,
we will have no further responsibilities to provide the plan benefits.

12 Responsibility for claims

You or your representatives are responsible for claiming the plan benefits.

13 Cremation
If your selected plan includes cremation, the plan benefits include:
- the local crematorium’s cremation fees;

- any doctor’s fee (up to the maximum amount set by the British Medical
Association); and

- the minister’s fee (up to recommended levels).

The plan benefits will not cover any charges for crematorium music, an
organist, a choir, out-of-hours service or doctors’ and ministers’ fees over
the recommended levels, which you or your representatives must pay.

14 Tailor-made funeral

You or your representatives are responsible for buying the grave plot,
unless this is specifically included in your selected plan, and you have
paid for it.

15 Unclaimed money and plan benefits

If the plan benefits have not been claimed by your (or the nominee’s)
110th birthday, or if we are told that you (or the nominee) may have
died, then we may write to you, at the last address we have for you, to
ask whether you still plan to claim the plan benefits. If we do not hear
from you within 56 days of writing to you, we will consider that you have
chosen not to claim the plan benefits, and we may cancel the selected
plan and may keep any payments you have made.

16 Extra charges

We have the right to charge reasonable extra amounts:
— for removing artificial limbs and mechanisms such as pacemakers; and

— to reflect the effect of any change in regulations, tax and laws relating
to our performance of the plan benefits.

We agree to take the body, where necessary, up to 15 miles only. If you
want us to take the body further than 15 miles, we will be entitled to
charge a reasonable mileage charge.

Our funeral plans do not include value added tax (VAT) because it is not
charged on a funeral service at the moment. However, if Government
policy changes and VAT is charged on a funeral service or any part of it
in the future, then we reserve the right to recover this cost from you or
your representative.

17 General

These terms and conditions, together with the brochure and your
application form make up the agreement between us and you
concerning the selected plan and the funeral arrangements. They do not
affect the rights you have as a consumer, buying products and services.
No other person (including the nominee or their representatives) has
any right under the Contracts (Rights of Third Parties) Act 1999 to
enforce any term of this agreement. This does not affect any other rights
these people may have. If any part of the agreement is not effective
the rest of the agreement will still apply. English Law applies to this
agreement. We will not pay any interest on the payments you make to
buy your selected plan.

Terms and conditions valid as at May 2007.

Address for correspondence: Co-operative Funeralcare, Funeral Plan
Team, 5th Floor, Trafford Plaza, 73 Seymour Grove, Manchester M16 OLD

Funeral Plan Service Centre
Freephone Helpline: 0800 328 7083
www.co-operativefuneralcare.co.uk
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